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asTomHcpopmaTtop KomnAC-uHdoo

KoMnAC-un¢o — 310 Balml He3aMeHMMBbIil IOMOIIHUK, CEeKpeTapb, BLINOJHAIOIMI 32 Bac py-
THHHYI0 padoTy 1o 003BOHKe Bamux KJIMEHTOB, MIAPTHEPOB, a TaKKe 0eCCMEHHbI MOMOIHUK, CIO-
COOHBII NPUHATH U 3aNMCATH F'0JI0COBbIE COOOIIEHMS.

Ha3znauenue:

IIporpammHo-annapaTHbiii koMmmieke KoMnAC npeanasHaveH U1 epeaqyu ro0coBbIxX mim SMS-
coo0mennii mo auHUAM GSM-cBsi3u 00J1bIIOMY YHCJIY A00HEHTOB 110 32IaHHOMY CIIUCKY U CHICHAPHIO,
a TaKsKe BbINOTHeHHs pyHKIUM aBToOTBeTYNKA. [loaaepxuBaercs padoTa ¢ HECKOJIBLKHMH MO/ieMa-
MH OJJTHOBPEMEHHO.

OcCHOBHBIE peKMMbI Pa0OTHI:

v PesxkuM aBTONPO3BOHKH. [Iporpamma HaGUpaeT 3aJaHHbIi B 0a3e JaHHBIX HOMEp TeedoHa, paco-
3HaeT (PaKT MOMHATHS TPYOKH U HAUMHACT MHTEPAKTHBHOE PEUEBOC B3aUMOICHCTBHE
¢ abonenrtom. [lognepxuBaetcs pexkum repeaadn SMS-cooOieHwiA.

v' Pe:kuM aBTOOTBeTYHMKA. [IporpamMma /€T BXOSIIErO 3BOHKA M 3aTEM HAYMHAET HHTEPAKTUBHOE
pedeBoe B3auMoieiCcTBHE ¢ a00HEHTOM. [Ipu 3TOM, BO3MOKXHO aBTOMAaTHYECKOE OIpEIeIICHIE
Homepa abonenta (AOH).

v Pexnm 3anucu GSM-auuun. [IporpaMma 1o3BoJIsIeT 3alIUCHIBATh OTBETHI ADOHEHTOB, MOJTyYEHHbIE
B Pe3yJIbTaTe aBTOMPO3BOHKH WJIM aBTOOTBETA. 3aMMCAHHYI0 HHPOPMAIIUIO MOXHO COXPAaHHUTh B 0a3e
JIAHHBIX WK B 3BYKOBBIX (hailjlaX ¥ BIIOCJIEICTBHH JIETKO MPOCITYIIATh.

TpeGoBaHus K NPOrPaMMHOMY H ANNIAPATHOMY O0ecrie4eHHI0
Onepanuonnas cucrema: Windows XP, 2003; 2007.
Tuner GSM- MOgeMOB — JTHOOBIE.

OcHOBHBbIE BO3MOKHOCTH MPOTrPaMMBbI

v' Tlepenaya ronocoBsix Wi SMS- coobIeHn GONIBIIOMY KOJIMYECTBY aOOHEHTOB (003BOH I10 CITHC-
Ky)

V' 3anuch ro1ocoBoil nH(GopMaruK B 6a3y JaHHBIX MM 3BYKOBOM (aiii

v CHHTE3 TroJI0COBBIX COOOIIEHHH MO0 TEKCTOBBIM CTPOKAM HITH MOATOTOBKA FOJIOCOBBIX COOOIIEHHUH ¢
MTOMOIIBI0 MUKPO(QOHA.

v lunamuueckoe (OpMUPOBAHKE COOOIIEHHS B 3aBUCHMOCTH
OT 3aJIaHHBIX MOJIb30BATEIIEM yCIOBUI

v UnTerpanus ¢ 1060 nHOOPMAHOHHOH 6a30#f ¢ BO3MOXKHOCTBIO MepeIadn MePCOHAIBHOTO C000-
LIEHMS] KaXKJIOMY aOOHEHTY

24.01.2M216:16

20022021334
09.02.2M1216:19

23.0M.2m217.04
07.02.2M2 1156
B0M.2M26:14
31.0M.2m2 1257
13.022M215:29
07.022M211:55
20.022m213:20
09.02.2M2 1155
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KoMNblOTEPHbIN CeKpeTapb-
asTouHdopmaTop KoMnAC-umHdpoO

IIpumMepbl NPAKTUYECKOT0 UCIOJIb30BAHUSA

Oprasbl rocy1apcTBeHHOI0 YIIPaBJIeHUsI

v'  IlpuriameHue Ha y4acTue B MEPOIPHATUH
v HamomuHaHHE O CPOKAX MCIOIHEHHS IPUKA30B U PACIIOPSIKEHHUI

PabGora rocopranos ¢ HacejieHMeM

v CouuanbHbIE OIPOCHI
v OmnosemieHue 0 BEIOOpax

IIpou3BoacTBeHHBIE NPENPUATHS

v' COop Ha cOBeIIaHue
v' HanoMuHaHHUE O IUIAHOBBIX CPOKAX

IMpennpusitusi JHEPreTHKH

v' Ilepuomnyeckoe HHGOPMHUPOBAHHUE O COCTOSIHUU OCHOBHBIX [IAPAMETPOB CTAHIIMU
v OnepaTHBHOE OTOBEIICHHE O COOSIX U YPE3BBIYANHBIX CUTYAIHAX

Yupexaenns MUC u MB/]

v DKCTpEHHOE OMOBEIICHHH PYKOBOJICTBA O YPE3BBIYANHON CUTYAINH
v KoHTpOJIb 1 OXpaHa TepPUTOPUH

Bbankn, ’KKX, cTrpaxoBbie areHTCTBa

v YBeqomieHre 3aeMIIUKOB O MOTAIICHHH KPEIUTa
v' HamomuHanue 00 HCTEYEHUHU CPOKA OILIATHI

IIpennpusitusi TpaHcnopTa

v' MudopMupoBaHUe 0 BpEeMEHH PHOBITHS-OTIIPABICHHS
v TloaTBepsK/IeHNE 3aKa3aHHBIX OUIETOB

Mauibie npeanpuATHA

v MHpopMUpOBaHKE O HOBBIX TOBApPaX M yCIyrax
v TenehOHHBINA MapKETHHT

u OUIIU HAH Benapycu 000 HEMPOH-M
J Munck Benapych
el e +375 029 661-49-63
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